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FORMS SUCK



Mastering Web Forms: 
Designing for User Engagement

 
@rowdyrabouw



Mastering Web Forms: 
Designing for User Engagement

 
@rowdyrabouw

ORGANISE
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• Minimise the amount of input fields 

• Only use required fields 

• Are optional ones really needed?
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• Meaningful groups of input fields 

• One page or multiple 

• Progress indicator 

• Don’t overwhelm the user
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• Questions known by heart 

• Questions that require more effort 

• Prevent context switching



Mastering Web Forms: 
Designing for User Engagement

 
@rowdyrabouw

ASSISTANCE
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• Labels should be clear enough 

• Don’t use labels for instructions 

• Provide instructions between the label and the input
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- I work at Google 

- I work from home 

- I work in an office building 

- I work in Amsterdam

Where do you work?
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• Explain why you need specific data 

• Sensitive information 

• Reassure people that their data is safe 

• Always send data over a secure connection
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DISTRACTIONS
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USABILITY
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Doctor Who (2005) - Aliens of London 
Season 1, Episode 4
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ACCESSIBILITY
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• Simple and consistent layout 

• Short, clear and simple content 

• Large clickable items and good keyboard support 

• Colour contrast 

• Readable fonts (sans serif) 

• Screen reader support
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LABEL



Name 
<input type="text" name="name" />
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<label for="username">Name</label> 
<input id="username" name="name" type="text" />

Name 
<input type="text" name="name" />

<label> 
  Name 
  <input type="text" name="name" /> 
</label>
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https://www.uxmatters.com/mt/archives/2006/07/label-placement-in-forms.php
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<label for="pword">Password 
  <span>Must be at least 10 characters in length. It must  
        contain a mixture of upper and lower case letters,  
        numbers and punctuation marks.</span> 
</label> 
<input type="password" name="password" id="pword"/>
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<label for="pword">Password</label> 
<p>Must be at least 10 characters in length. It must  
   contain a mixture of upper and lower case letters,  
   numbers and punctuation marks.</p> 
<input type="password" name="password" id="pword"/>

<label for="pword">Password</label> 
<p id="format">Must be at least 10 characters in length.  
               It must contain a mixture of upper and lower  
               case letters, numbers and punctuation marks.</p> 
<input type="password" name="password" id="pword" 
       aria-describedby="format"/>
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INPUT
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TYPE
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button 

checkbox 

color 

date 

datetime-local 

email 

file 

hidden

submit 

tel 

text 

time 

url 

week 

image 

month 

number 

password 

radio 

range 

reset 

search
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INPUTMODE
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none 

text 

numeric 

decimal 

tel 

url 

email 

search
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TYPE

INPUTMODE

• What type of value is expected? 

• Browser will apply default validation patterns 

• Browser may limit the allowed characters 

• Virtual keyboard matching input type

• Virtual keyboard explicitly set by inputmode
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type="number" inputmode="numeric"
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input::-webkit-outer-spin-button, 
input::-webkit-inner-spin-button { 
    -webkit-appearance: none; 
} 

input[type=number] { 
    -moz-appearance: textfield; 
}
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SPELLCHECK
true        false
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AUTOCAPITALIZE
none / off        sentences / on        words        characters
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AUTOCOMPLETE
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additional-name 
address-level 
address-level1 
address-level2 
address-level4 
address-line 
address-line1 
address-line2 
bday 
bday-day 
bday-month 
bday-year 
billing 
cc-additional-name 
cc-csc

honorific-suffix 
impp 
language 
name 
new-password 
nickname 
off 
on 
one-time-code 
organization 
organization-title 
photo 
postal-code 
sex 
shipping

cc-exp 
cc-exp-month 
cc-exp-year 
cc-family-name 
cc-given-name 
cc-name 
cc-number 
cc-type 
country 
country-name 
current-password 
email 
family-name 
given-name 
honorific-prefix

street-address 
tel 
tel-area-code 
tel-country-code 
tel-extension 
tel-local 
tel-local-prefix 
tel-local-suffix 
tel-national 
transaction-amount 
transaction-currency 
url 
username 
webauthn 
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Combine values to separate between “billing” and “shipping” 

<label for="address">Address</label> 
<input name="street-address" id="address" type="text"  
       autocomplete="street-address billing"/>

Help browsers and password managers 

<label for="old">Old password</label> 
<input name="old" id="old" type="password" autocomplete="current-password"/> 

<label for="new">New password</label> 
<input name=“new" id="new" type="password" autocomplete="new-password"/>



Mastering Web Forms: 
Designing for User Engagement

 
@rowdyrabouw

One time passwords sent over SMS 

<label for="code">Code</label> 
<input name="otp" id="code" type="number" autocomplete=“one-time-code"/> 
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LENGTH
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Adolph Blaine Charles David Earl Frederick Gerald Hubert Irvin John 
Kenneth Lloyd Martin Nero Oliver Paul Quincy Randolph Sherman Thomas 
Uncas Victor William Xerxes Yancy Zeus von Wolfeschlegelsteinhausen-
bergerdorffwelchevoralternwarengewissenhaftschaferswessenschafe-
warenwohlgepflegeundsorgfaltigkeitbeschutzenvorangreifendurchihr-
raubgierigfeindewelchevoralternzwolfhunderttausendjahresvorandieer-
scheinenvonderersteerdemenschderraumschiffgenachtmittungsteinund-
siebeniridiumelektrischmotorsgebrauchlichtalsseinursprungvonkraftge-
startseinlangefahrthinzwischensternartigraumaufdersuchennachbar-
schaftdersternwelchegehabtbewohnbarplanetenkreisedrehensichundwo-
hinderneuerassevonverstandigmenschlichkeitkonntefortpflanzenund-
sicherfreuenanlebenslanglichfreudeundruhemitnichteinfurchtvoran-
greifenvorandererintelligentgeschopfsvonhinzwischensternartigraum Sr.
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John F. Kennedy 
Americans often write their name with a middle initial

Kogaddu Birappa Timappa Nair 
(Indian) village Name / fathers Name / given Name / last Name

Abu Karim Muhammad al-Jamil ibn Nidal ibn Abdulaziz al-Filistini 
(Arabic) ”Father of Karim, Muhammad (given name),The beautiful, Son of Nidal, Son of Abdulaziz, the Palestinian”

毛泽东 
(Chinese - Mao Ze Dong) family name / generational name / given Name
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DATES
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<input type="date" min="2020-01-01" max="2030-01-01">
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THANK YOU !

rowdy.codes/laravel


